
NORTH CAROLINA POST-ADOPTION CONTACT AGREEMENT (PACA)
From first conversations to an enforceable post-adoption contact order

1. PREPARE BOTH FAMILIES

1 PARENT SIDEParent Defender talks with biological parent

Explains that PACA is voluntary; reviews relinquishment and TPR options, legal 
consequences, realistic contact, and the right to stop mediation.

2 ADOPTIVE SIDESocial Worker talks with prospective 
adoptive parent(s)

Explains the voluntary process, direct and indirect contact, the enforceable minimum, 
and the need for clear, sustainable terms; gathers reliable contact information.

3 DSSDSS Director decision

Director or authorized representative decides whether DSS will accept a 
specified relinquishment to the identified prospective adoptive parent(s).

4 FORMAOC-J-213

Records DSS notice that it will accept the specified relinquishment and the parties' 
voluntary request for mediation; file with the court.

2. REFER AND MEDIATE

5 JUDGEAOC-J-214

Judge signs the referral and notice. Clerk sends 
it to the Permanency Mediation Program. Parent 
Defender and DSS promptly provide phone, 
email, and access needs.

6 AOCOrientation + virtual mediation

Biological parent(s) and prospective adoptive parent(s) meet 
with an AOC mediator, usually by WebEx. Participation 
remains voluntary throughout.

7 FORMAOC-J-215 drafted

If agreement is reached, the mediator places the clear, specific 
contact terms on the Post-Adoption Contact Agreement and 
proposed order.

NO AGREEMENT: no PACA; juvenile case continues 
toward TPR or another permanent plan.

3. SIGN, NOTARIZE, AND SUBMIT

8 PARTIESPrint, sign, and notarize

Each party prints and signs under oath / has the signature 
notarized. Parent Defender helps the biological parent; 
DSS helps the prospective adoptive parent(s).

9 FILESubmit signed AOC-J-215

The signed pages may be given to the clerk at the 
courthouse, or DSS may send the complete agreement 
to the judge/court.

10 COURTJudge reviews and enters order

Within 2 business days after signing, the judge approves or declines. If 
approved, the judge enters AOC-J-215 and directs the clerk to open a 
confidential civil custody action. If declined, there is no PACA order.

4. RELINQUISHMENT AND ADOPTION

11 DSS / COURTSpecified relinquishment + adoption process

The PACA must be executed before or as part of the specified relinquishment. DSS accepts 
the relinquishment, and the adoption proceeds through the required legal steps.

12 FAMILYFinalized adoption

After the final adoption decree, AOC-J-215 governs the agreed minimum post-adoption 
contact. The parties may voluntarily provide more contact.

5. ENFORCE OR CHANGE THE ORDER LATER

A A former parent or adoptive parent files a motion in the 
confidential civil action.

B The issues go to custody mediation unless the judge 
waives mediation for good cause.

C
For modification: material and substantial change + 
best interests. The judge may reduce or terminate 
contact, but cannot expand it.

Training aid - not a substitute for case-specific legal advice. Current as of July 2026. Sources: G.S. 7B-909.2 and 7B-909.3; AOC-J-213, AOC-J-214, AOC-J-215; IDS/AOC PACA webinar transcripts.
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